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Defining Our New Normal
A Message from President & CEO, Lisa Parent

As things start to normalize around us, Community Nurse
Home Care will be forever changed. Our physical spaces are
filled with boxes of personal protective equipment, and we
continue to stay on top of any new or updated guidance from
CDC (Centers for Disease Control) and Massachusetts DPH
(Department of Public Health). We utilize their guidance to
protect our staff so they can safely provide care to our patients.

Surprisingly, Covid did provide us the opportunity
to implement some changes for the better in
our environment.

• To promote infection control, we moved to paperless
medical charts and utilized electronic health records
to the fullest extent to decrease the need to carry
papers back to the office.
• We recognize the ongoing effects this high stress
year had on our staff and looked for ideas to help.
We were able to secure grant funding to provide
workshops to facilitate self-care in support of our
staff through this challenging year. We are hoping
to continue these workshops thanks to Blue Cross
Blue Shield Foundation’s Catalyst Fund donation.

We have been utilizing telehealth to closely monitor
our patients. We added Zoom for virtual support
groups and interactive community education. We also
utilized Microsoft Teams for our daily meetings to help
connect us and meet with interdisciplinary teams to
establish the best care for our patients. We managed
to have some laughs working these new tools.
We will use these tools even in this post-pandemic
world to continue to provide 5 star care to our
patients. Most importantly we could not do it
without our extraordinary team of dedicated and
caring professionals.

People often say “it takes a village.” I say it takes a

• Through a generous donation from Baycoast Bank,
we purchased touchless thermometers to add to our
clinical equipment for our clinicians.

“Community” and I could not be prouder of “Our

• We added innovative technology to our toolbox
and depended more on our existing technology.

to support us and for joining our Community!

COMMUNITY” here at Community Nurse. We are so
very grateful for your support. Thank you for choosing
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Community Calendar
IN-PERSON SUPPORT GROUPS

Memory Loss Caregiver
Support Groups

Spotlight

ON PUBLIC HEALTH

The recent events brought on by
SARS-CoV-2 (the virus that causes
COVID-19) have propelled the
enterprise of Public Health to the
forefront. Leeann Costa, Public Health
Nurse at Community Nurse Home
Care, shares more:
What types of activities do you do

Marion Council on Aging
Thursday, June 17 & July 1 | 1 – 2:30 p.m.
ongoing sessions :

Every other Thursday | 1 – 2:30 p.m.
Meeting will be held outside, socially distant
under a tent. Masks are required.

Fairhaven Council on Aging
Wednesday, July 7 | 1 – 2 p.m.
ongoing sessions :

First Wednesday of Month | 1 – 2 p.m.
Meeting will be held inside and social distance
protocols will be followed. Participants are
required to wear masks and sit safely spaced
out. Space is limited, please register.
to register , email :

mlp@communitynurse.com

Blood Pressure Clinic

Leeann Costa, LPN
CNHC Public Health Nurse

as a Public Health Nurse?

At Community Nurse Home Care, my
role is to support local Boards of Health, specifically Fairhaven and
Acushnet, with infectious disease in our community. For Covid-19,
I contact individuals to answer and ask questions, offer guidance and
support. If they have the illness, I start a process known as “contact
tracing” where we determine who they may have been in contact with
for a specific timeframe.
I also provide other “case” or illness investigation, offering guidance,
support, for other infectious diseases. I support and advise local
municipalities with how to adhere to guidance and infection control
measures for all infectious diseases. Collecting this information is
vital in preventing and managing spread of illness.
This has been a difficult year all around. What has been
the most challenging or rewarding moment for you as the
Public Health Nurse during this past year?

Most challenging has been trying to keep the community up to date
with the ever-changing COVID guidelines and how these work in
“real life” scenarios. Most rewarding was seeing the community
pulling together and sharing resources to help those in need during
these difficult times.
What has been the best thing about your job?

Getting to know my community on a much more personal level.
What advice would you give to someone considering a
career as a public health nurse?
Berkley Council on Aging
July 6 | 1 – 3 p.m.
1st Tuesday of each month | 1 – 3 p.m.
to register , contact :

Berkley COA: 508-821-3105

Be prepared to be flexible and an educational resource to the
communities you serve.
What is the best thing about working for Community Nurse?

A supportive team that all work towards the common goal of
providing our community and patients with the utmost level of care.

everyone deserves 5 star home care
Thanks to our donors our
patients get the 5 star care
they need and deserve,
even if it is not covered
by insurance.
Brenda Vohnoutka,
Community Nurse Home
Care Physical Therapy
Assistant tells the story of a
patient who had scheduled
Brenda Vohnoutka, PTA
knee replacement surgery
prior to the Covid 19 pandemic. This patient held several
part-time jobs that were lost, along with her health
insurance, when the pandemic hit. When Brenda arrived
to treat the patient, she discovered the patient had lost her

insurance. Thanks to the generosity of our donors, funds
were available to help. Our Rehab Director was able to
arrange for these critical physical therapy services to
continue and our Social worker was able to help her
navigate arranging for an affordable insurance plan and
she was able to continue treatment uninterrupted.
The long-term impact on this patient is tremendous. If her
therapy had stopped while we waited for her coverage to
resume, she would have ended up with significant adhesion
problems in the knee joint, which would have prevented
her from healing properly and walking normally.
“This is, among the many examples of how Community
Nurse Home Care impacts our patients and why I am so
very proud to be a part of this amazing team and company.”

thank you for your support
FY21 Grant Visits & Supplies Summary
Gifts from our generous donors have allowed us to help patients
get the care they really need, especially through this difficult year.
Donations have helped us provide the following to our patients in need:

497 Visits

169 Items

You can help Brenda and the
rest of our staff continue to
provide the best possible care
by making a gift today.
Just scan the QR code, return the enclosed
envelope or visit our website:
communitynurse.com/donate.
Thank you for your support.
For questions on how you can help, contact
Stasia Powers at: 508-992-6278 or
spowers@communitynurse.com

THANK YOU Richard & Ann J. Prouty Foundation,

Bank of America, N.A., Co-trustee
Skilled Nursing (34%)

Rehab Assistive Items (28%)

NP & Hospice (18%)

Bathroom Safety Items (39%)

Therapy: PT/OT/ST (14%)

Mobility Items (9%)

Home Health Aide (6%)

Bed Safety Items (10%)

Care Transitions (10%)

Personal Items: Boost,
dressing aides, alarms,
glasses, grabbers, and
monitoring devices (14%)

Support Groups (16%)
Dietician/MSW (2%)

for their gift to support our “Supportive
Services for Vulnerable Patients” initiative.
THANK YOU Blue Cross Blue

Shield Catalyst Fund
for their donation toward our
“Caring for the Caregiver”
program, supporting our staff
after a trying year.

The Impact of Hospice Nurses
Anyone who has had a loved one taken
care of by a Hospice Nurse knows they
have witnessed a special kind of caregiver.
They are the calm, reassuring presence that
guides a patient through their critical last
stage of life. They are the caregivers that
help patient’s families come to terms
with the end of life for their loved ones.
Hospice Nurses dedicate their lives to
helping people bridge the gap between life
and death. Their care helps to ease the fear
Patty Martin RN
			
and pain that comes with this reality. It is
Hospice
Facility Liaison & Educator
no easy task and takes a person of exceptional character to fill this role.

“Thank you so much
for your much needed
support during my Dad’s
illness and death.
You made the transition
beautiful and kind.”
– Grateful family of a hospice patient

Our Patients Are Never Forgotten

Hospice Nurses have a lasting impact on the families of their patients,
and in turn they also carry their patients with them.
Recently one of our Hospice Nurses, Patty Martin, and other Community
Nurse staff members paid tribute to a past hospice patient by planting a
tree in her memory on what would have been her 60th birthday. Patty
had cared for this patient for over a year and feels a lasting connection
to her and views this tree as a symbol that even though she is gone, she
is not forgotten.
Patty carries a memorial bracelet on her key ring as a daily reminder of
her youngest patient who was only 22 years old. Although she only saw
him five times, they developed a meaningful connection that will stay
with her forever. While speaking with his sister after he had passed they
watched as a lady bug flew into the room, and took comfort in this,
viewing it as a small sign from him that he was OK.
When asked how she helps families through such a difficult time her
response was: “to be present, to let them grieve and listen to their stories
or remembrance.”

Do you have skills you'd like to share with your
community? Become a CNHC Volunteer!
Find out how at: communitynurse.com/volunteer

A Lasting Memorial
As a lasting way to honor a
loved one or dear friend, you
can have a memorial brick
inscribed according to your
wishes for placement in our
memorial garden at our
historic office in Fairhaven, MA.
With this donation of $250, you will
directly help the Community Nurse
Home Care Hospice program.
To order: Complete and mail the
enclosed envelope or visit:
communitynurse.com/memorial-brick

It’s Your Health. It’s Your Choice.
why choose home care ?
• Comfort. Home is the best place to heal,
with your familiar surroundings, family
and friends.
• Personalized Care and one-on-one attention.
• Research shows patients heal quicker and
have better outcomes.
• Peace of mind and family involvement.
Your family will be able to work closely with
the staff so you can be sure you or your loved
one is getting the best care possible.
• Independence. It is a big advantage to
continue to control your daily life.
• Companionship. There is comfort knowing
that a caregiver will be visiting you or your
loved one.

why choose community nurse ?
• CNHC customizes care to your needs, your
home and is 1:1.
• CNHC goes beyond nursing & physical therapy.
(dietician, social worker, palliative care, and more)
• CNHC cares for complex conditions with
a variety of professionals and programs like
advanced illness management, hospice care.
• CNHC is known for innovative programs
that meet your needs – memory loss support,
community health worker support, care transitions.
• CNHC provides award-winning care!
Our patient satisfaction and outcomes are
consistently the highest rated in southeastern
Massachusetts.
• As a non profit agency, we are focused on
providing top notch care!

NURSING
as it should be

HEALTHCARE

as it should be

NOW HIRING
RNs, LPNs and Aides

To view job postings, visit: communitynurse.com/careers
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Board of Directors
Jennifer L. Prouty, Chair
Caroline Conzatti, Vice Chair
Eric Strand, Treasurer

62 Center Street, Fairhaven, MA 02719-1751
508-992-6278

June Smith, Clerk
Linda M. Burke
Merry Conway
Kim Cousineau
Kathleen Feeney
Linda Shwartz

Private Care Board
Gale Beaton, Chair
Gig Lang, Treasurer
Albino Dias
Jonathan Howland
Your privacy is important to us.
If you do not wish to receive future
newsletters, please let us know by phone,
email or mail.
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for making
BINGO
night
success!
Your participation
in BINGO night
helped
to raiseaimportant
funds that help
Community Nurse provide essential care to patients in need.
THANK YOU

THANK YOU

Volunteers
& Participants

Sponsors

CONGRATULATIONS
TO ALL OUR WINNERS!

THANK YOU
Fairhaven TV and
Jerry Garcia, co-MC

Fred C. Church Insurance
Surprenant & Beneski, P.C.
Kathy & Jim Feeney
Barden's Boat Yard
Lang, Xifaras & Bullard

