Community Nurse Home Care is proud to be
recognized as a 5 STAR AGENCY.

COVID-19 Update
A Message from President & CEO, Lisa Parent
rehabilitation therapists, hospice and private care staff
remain ready to serve your home healthcare needs. We
are one of only two agencies in Massachusetts to have
achieved 5 stars for both patient outcomes and
patient satisfaction.

This has been a challenging time for
everyone. Community Nurse Home Care, like
so many other health care providers, has experienced
a disruption in our normal business. But with this
change some things remain the same.
Care continues where patients are most
comfortable, home. Providing safe, high-quality
home care that helps patients avoid unnecessary
hospitalization remains our top priority. We monitor
and follow the most current CDC and DPH
recommendations to keep patients and staff safe.
Our commitment to excellence remains.
We have a record of excellent patient outcomes and
patient satisfaction and our team of visiting nurses,

We recognize “normal” looks different.
Our registered dietician, Barbara Canuel, is educating
our community via Zoom videoconference. Our
staff is participating in virtual Town Hall meetings
to check in with each other. We are here to help you,
our community, navigate this situation. We are
stronger together.
We are so thankful for our community.
From medical providers performing virtual visits
looking to us for additional patient support, to
our vendors working diligently to ensure patients
safely have the supplies they need when they need
them, to our administrative business service partners
locating and donating PPE, to our hardworking staff
continuing our mission, to our patients choosing
CNHC for their home care and finally to our
supporters for helping along the way – thank you.
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YOU’VE GOT A FRIEND
Letters, Cards, Drawings
Simple expressions can make a significant,
memorable difference in the morale of
workers in stressful situations. For example
after the 9/11 at the Oasis Red Cross Shelter
at Ground Zero, every free surface – from
walls to doors and tables – were decorated and
piled with correspondence from school kids,
church groups, civic groups and concerned
citizens thanking the responders (police,
firemen, heavy equipment operators, iron
workers) for their service. These notes and
pictures reminded the workers/volunteers
there were people out there cheering them on.
YOU CAN BRIGHTEN SOMEONE’S DAY.
Show support for our patients and staff by
sending us your cards, drawings, coloring
pages and letters of support. We will see that
they are safely distributed to patients in need
of a spirit boost and conscientious staff
stopping by for supplies. It is in giving,
that we receive. Please mail these to:
62 Center Street, Fairhaven, MA 02719

Grateful Patients
& CARING STAFF

“I am writing today to express appreciation
for Community Nurse Home Care (CNHC)
and the people and services they provide.
The care we received has been second
to none, and this is compared to literally
50 years of experience with health care
provided since 1972.
We must acknowledge the courage and
dedication of your front-line workers
who visit patients in the face of exposure
to this devastating and highly
infectious SARS-CoV-2 virus.”
— Leonard & Charlotte Berman

COVID Food Drive
Food Donations needed
(non-expired)

Food Security
& COVID 19

• Plan your menu 1-2 weeks in advance to decrease risk for
exposure by being in public places.
• There is currently no evidence to support transmission
of COVID 19 associated with food produced in the
United States or imported from other countries.
• If you are concerned about contamination from food
containers or food packaging, wash your hands for
20 seconds after handling the packaging, before preparing
the food and before you eat.
• Clean your food preparation tools and surfaces regularly.

During the month of May
Community Nurse is collaborating
with PACE New Bedford to provide
food to those in need in our area.

Drop-off Location

PACE FOOD BANK
166 Williams Street, New Bedford
Drop off in back of building
Monday – Friday | 9 a.m. – 4:30 p.m.
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Your privacy is important to us.
If you do not wish to receive future
newsletters, please let us know by
phone, email or mail.

coming soon!
VIDEO CONFERENCES
Food Safety & COVID-19
Thursday | May 21 | 12 p.m.
Wednesday | May 27 | 10 a.m.
Friday | May 29 | 9 a.m.
Tuesday | June 2 | 1 p.m.

Grief Support Group
5 Week Session starting May 19
Tuesdays | 2 – 3 p.m.
to register, contact:
rsvp@communitynurse.com

HE DATE
VE THE
SAV
SAVE

star power
breakfast

Friday | September 25
8:30 – 10:00 a.m.

covid-19 fund
As we continue to care for patients safely in their homes, we are
grateful for our community and the support we have been receiving with
PPE donations and monetary gifts. As you know, PPE (Personal Protective
Equipment) is in short supply and costly to replenish (increases of 500 –
1,000 %), particularly surgical masks and gowns. With these donations,
we are able to safely continue to care for those who really need us now and
we will be ready for patients recovering from Covid-19 in the near future.
If you are able to help, and wish to do so with limited contact, you can
make a contribution on our website at communitynurse.com
Or mail your gift, using the
enclosed envelope, to:
Community Nurse Home Care
P.O. Box 751
Fairhaven, MA 02719-0751

